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Account Management 

 Alert Settings 

You can receive trade confirmation and price alerts to monitor the trading volume and 

price for your favorite securities through mobile phone or email.  

 

Your personalized Alert Setting on the current iOCBC platform will need to be created in the new 

system when you first log in.  

 

 

 

 

 

 

 

 

 

 Alert Mailbox 

View the alert message which were sent out 

 

 

 

 

Alert Settings to set up for SMS 
and/or Email alerts 

Check on the Active status and enter 
your contact information, then click 
Submit 
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 My Particulars 

To update your contact details.   

 

 

 Change ID / Password 

To change your Login ID and Password 
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 Account Details 

To view the account details for all your online trading accounts 

  
 

 Personalise 

 To personalize your default home page after login 

 To set the default text size 

 To set the default trading account 

 To set the default settlement currency 

You personalized setting on the current iOCBC platform will need to be created in the 

new system when you first log in. 

 


