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S INGAPORE managers are
getting less bang for their
buck.

That is because their disposa-
ble incomes do not mean as
much as they used to, thanks to
factors like rising living costs
and regional competitiveness
for managers, said the World
Pay Report by global manage-
ment-consulting firm Hay
Group, based in Philadelphia.

The report released yester-
day said Singapore managers
are No. 4 in Asia this year, one
spot down from last year’s, in
terms of disposable income.

Hong Kong is tops, followed
by the Thai and Chinese respec-
tively. Globally, Singapore man-
agers rank 22nd.

And the manager on the
street here certainly agrees with
the findings.

Senior account manager Ca-
mellia Tan, 30, feels the pinch
of price hikes in food and fuel.
She said: “While I haven’t tight-
ened my belt yet, I do think
twice about where I eat, where I
shop and what I buy.”

That is even though she
earns “slightly more than the av-
erage senior account manager”,
taking home about $6,000 per
month.

In order to cope with the

price increases, she intends to
plan her career better so she can
earn more money, and not have
to watch her spending so close-
ly.

As for assistant manager
Winifred Wee, 31, she and her
marketing-manager husband,
Mr Derwin Wu, 32, began cut-
ting back on eating out and rec-
reational activities this year.

The couple, who make a com-
bined monthly income of less
than $10,000, rarely eat at res-
taurants now. They often cook
at home or eat at hawker cen-
tres, and even watch movies
less, said Ms Wee.

They had their first baby last
month, and say that they worry
prices of milk formula will go up
more.

Industry observers say they
are not surprised that Chinese
managers are now enjoying bet-
ter disposable incomes than
their Singapore counterparts.

Ms Charlotte Park, manag-
ing director of Reward Informa-
tion Services of Hay Group Asia,
explained: “The shortage of man-
agement talent in China’s boom-
ing economy means companies
need to pay...to find and keep
management talent.”

Comparatively, this situation
is less pressing in “developed
markets such as Singapore”, she
added.
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Managers here slip from 3rd to 4th place in
Asia, due to factors such as rising living costs

S’pore managers have
less spending power

KENNY CHEE

RETAIL and institutional cus-
tomers of OCBC Securities can
now enjoy better services for
foreign-listed share invest-
ments and trading.

Yesterday, the local broker-
age firm appointed leading glo-
bal financial-services provider
Citi to provide direct custody
services for its clients across 14
equity markets including Aus-
tralia, Europe, India and select-
ed China markets.

The services will allow
OCBC Securities to provide its
clients more timely equity in-
vestment-related updates, in-
cluding regulatory changes
and faster turnaround of divi-
dend payments.

This is possible because of
Citi’s regional service centres
and processing technologies
that provide standardisation of
how updates are compiled and
sent to OCBC Securities’ cli-
ents.

OCBC Securities’ move to
appoint Citi was in response to
feedback from its customers –
who range from young work-
ing adults to financial institu-
tions and high-net worth indi-
viduals – who actively trade in
foreign equities.

Mr Hui Yew Ping, manag-
ing director of OCBC Securi-
ties, explained that there has
been a three-fold increase in
clients over the last five years

and a seven-fold increase in
revenue contributions from for-
eign-equity transactions in the
same period.

“We decided to enhance the
customer experience by provid-
ing them not only a good plat-
form to trade, but also to settle
and custodise their foreign
shares in an efficient and con-
sistent manner,” said Mr Hui.

Prior to appointing Citi,
OCBC Securities had worked
with different custody-service
providers in various markets
like Indonesia, Taiwan and Ma-
laysia.

This meant varying and in-
consistent service standards
from the service providers that
could result, for instance, in de-
layed dividend payments, said
Mr Hui. Citi’s involvement
means that OCBC will now
have a standardised system of
how updates are gleaned.

Managing director and
head of Citi Singapore’s global
transactions, Mr Han Kwee
Juan, said that by tapping Ci-
ti’s custody services, OCBC Se-
curities would be able to focus
on its core business services
like research and investment
advisory.

“OCBC Securities would al-
so be the first local broker deal-
er in Singapore to implement a
custody-service model for re-
tail clients that is preferred by
international brokerages for in-
stitutional clients,” he added.
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OCBC Securities
clients to get
‘better’ Citi service
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