TOCBC Technical Guidelines - Internet Explorer 7

YOUR PLESONAL C-BROKLE

1. Clear Temporary Internet Files and Cookies

¢ Open Internet Explorer Browser
e Click on “Tools” = “Internet Options”

& i0CBC - Your Personal e-Broker - Windows Internet Explorer

@ ek |ﬂ http:/ fwwaw.iochc.com/findexcjsp v | *r | A | | Google
File Edit View Favorites [LGEIES Help Links @ | CustomizeLinks " Yaheo! @ | Hetmail &) OCBC Group @ iOCBC & OIR g | i0CBC - IP Addr

e [n i0CBC - Your P Delete Browsing History... - v = v b Page ¥

Diagnose Connection Problems...

| Abeout Us | Home| Sitelap| OCE

Pop-up Blocker 3
@ oc Bc SE Phishing Filter »
Manage Add-ons »

Login | Channels | Products irch | Warrants Portal | Newsroom | Careers | Contact Us

» Welcome Subscribe to this Feed... s 10-Aua-2007
Feed Discovery 3
.STI 10 &ug 2007 10:24
roc Bc Windows Update 3,320
S e 3,314
'---:g""' Legin Sun Java Conscle gggg
. 3,206
* New Highlights Internet Options 2291
3,285
= Imnortant Notice » What's New T

« Goto the “General” tab
« Click on “Delete” button

Internet Options

General | Security I Privacy I Content I Connections | Programs I Advancedl

Home page
To create home page tabs, type each address on its own line,

l"l- hitp:/fwnwn.iocbc, col -

[ Use current ][ |Use default ][ |Use blank

Browsing history

A Delete temporary files, history, cookies, saved passwords,
¥)  and web form information.

_T Delete. .. ] [ Settings ]
Search
p Change search defaults,

Tabs

— | Change how webpages are displayed in
—— tabs.
Appearance

[ Colors ” Languages H Fonts H Accessibility l

[ Ok ][ Cancel ] Apply
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¢ Click on “Delete files...” button

« Click on “Yes” when the Delete Files confirmation prompted

« Click on “Delete cookies...” button

« Click on “Yes” when the Delete Cookies confirmation prompted
e Click on “Close” after finished delete the browsing history

Delete Browsing History \ [%] | DeleteFiles ==
Temporary Internet Files Y Are you sure you want to delete all
Copies of webpages, images, and media that | Delete files, .. | Ih temporary Internet Explorer files?
are saved for faster viewing.
\\ _['V fes l [ Mo ]
Cookies
Files stored on your computer by websites to [ Delete cookies. .. I
save preferences such as login information. ¥ "
Delete Cookies ==
History
List of websites yvou have visited. [ Delete history... I \ Are you sure you want to delete all cookies
l 3 in the Temporary Internet Files folder?
Form data : N
_E fes Mo
Saved information that you have typed into [ Delete forms... I = | [ = ]
forme.
Passwords

Passwords that are automatically filled in when [ Delete passwords... I
you log on to a website you've previously
visited.

About deleting browsing history [ Delete all... ] ’ Close ]
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« Click on “Setting” button at Browsing history

Internet Options

General |Security I Privacy I Content I Connections | Programs I Advanced|

Home page
/? To create home paage tabs, type each address on its own line,
2y

http:/farwwioche.com/ o

[ lUse current ][ |Use default ][ Usze blank

Browsing history

&1 T Delete temporary files, history, cookies, saved passwords,

5 and web form information,
Delete...
Search

p Change search defaults,

Eethngs

Tabs
|| Change how webpages are displayed in
| — tabs.

Appearance

[ Colors ][ Languages ][ Fonts ][ Accessibility ]

[ QK ][ Cancel ] Apply

Last updated 26 Dec 2008 Page 3 of 13



roc Bc Technical Guidelines - Internet Explorer 7

YOUE PIESONAL c-DROKLE

Select “Every time | visit the web page” from Temporary Internet Files and History Settings

Click on “OK" button
Close existing Internet Explorer browser and re-open a new one

= .

Ternparary Internet Files and History Settings

Temparary Internet Files
Internet Explorer stores copies of webpages, images, and media

for faster wiewing later,
Check for newer versions of stored pages:

(@) Every time I visit the webpage!
i Every time I start Internet Explorer

(™) Automatically

() Mever
Disk space to use (8 - 1024MB): 50 [
(Recommended: 50 - 250ME)

Current location:
C:\Jsers\user\AppDataLocal\Microso ft\WindowsTemparary
Internet Files),

[ Maove folder... ][ Yiew objects ][ Yiew files

History
Specify how many days Internet Explarer should save the list
of websites you have visited,

Days to keep pages in history:

_r’ Ok J [ Cancel
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2. Internet session and cookies handling setting

« Click on “Settings” button at Tabs

Internet Opticns

General |Security | Privacy | Content | Connections | Programs I a'—\dvanced|

Home page
/? To create home page tabs, type each address on its own line.
lf'j_

http:/fwanioche com/ -

[ Use current ][ Use default H Lze blank

Browsing history

71 Delete temporary files, history, cookies, saved passwords,

b i ,-' and web form information,

Delete... ] [ Settings ]

Search

p Change search defaults,
Tabs AN

— | Change how webpages are displayed in

— tabs,
Appearance

[ Colars l [ Languages ” Fonts ] ’ Accessibility

[ QK H Cancel ] Apply
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«  Select “Always open pop-ups in a new window” at “When a pop-up is encountered:”
«  Select “A new window” at “Open links from other programs in:”
e  Click in “OK” button

-

Tabbed Browsing Settings @

[¥|Enable Tabbed Browsing {requires restarting Internet Exploreri

Warn me when dosing multiple tabs

[] always switch to new tabs when they are created

Enable Quick Tabs {requires restarting Internet Explorer)

[] open only the first home page when Internet Explorer starts
[] Open new tabs next to the current tab

[] Open home page for new tabs instead of a blank page

When a pop-up is encountered:
i) Let Internet Explorer decide how pop-ups should open
i@ Always open pop-ups in a new window

() Always open pop-ups in a new tab

Open links from other programs in:
@ A new window
) A new tab in the current window
() The current tab or window

— o ] (o=
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« Gotothe “Privacy” tab
« Click on “Advanced” button

Internet Opticns
General |5ecurit Privacy | Content | Connections | Programs IAdvancedl

Settings

- To set a standard privacy level instead of using custom
settings, dick the Default button,

Custom

- Advanced or imported settings

[ Sites ] [ Import ] [ Advanced ] [ Default

Pop-up Blocker

Prevent most pop-up windows from Settings
appearing.

[]Turn an Pop-up Blocker

CK ] l Cancel Apply
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« Tick on “Override automatic cookie handling”

« Select “Accept” at First-party Cookies and Third-party Cookies
« Tick on “Always allow session cookies”

« Click on “OK” button

P =

Advanced Privacy Settings (5]

g You can choose how cookies are handled in the Intemet
= zone. This ovemides automatic coakie handiing.

Cookies

[#F]Evemide automatic cookie handling;

First-party Cookies Third-party Cookies
@ Accept @ Accept

(@) Block i©) Block

() Prompt i) Prompt

Always allow session cookies

[ 0K J [ Cancel
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3. Check and Enable Security Setting

« Goto the “Security” tab from Internet Option as shown below
e Click on “Internet”
¢ Click on the “Custom level...” button

Internet Opticns

p—
| General ||MLI Privacy | Content I Connections I Programs I Advancedl

ect a 7one to view or change security settings.

@ &« v 0

Internet  Localinfranet  Trusted sites  Restricted
sites

Internet

tes
e This zone is for Internet websites, 5=
except those listed in trusted and
restricted zones,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
- To uge the recommended settings, click Default level,

Enable Protected Mode {requires restarting Internet Explorer)
_? Custom level... ] [ Default level ]

[ Reset all zones to default level l

’ OK l [ Cancel Apply
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e Scroll down and locate "Access data sources across domains "
e Setitto "Enable".

Security Settings

Settings:

O Medium safety
&] Miscellaneous

#&] Access data sources across domains
Disable
Enable
Prampk

#&] allow META REFRESH b
Disable
Enable

@ Allow scripting of Internet Explorer Webbrowser contre
Disable
Enable

@ Allow script-initiated windows without size or position o 3

£ maooLs
< | >

[

Reset custom setkings

Reset ba: | Mediurn v|[ Reset ]

04 ][ Cancel ]
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« Scroll down and locate "Navigate sub-frames across different domains ".
« Setitto "Enable".
« Click on the "OK" button.

Security Settings - Internet Zone

Settings

@ Prompt (recommended) -

EI Launching programs and files in an IFRAME

@) Disable

{Z) Enable {not secure)

() _Prompt recommended)

MNavigate sub-frames across different domains

(7)) Disable

(7)_Prompt

gl Open files based on content, not file extension
) Disable M
@ Enable

EI Software channel permissions
) High safety
) Low safety (not secure)

& Madinm eafats frarammandadt

‘| 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:  Medium-high (default) ~| | Reset. |

_r oK J [ Cancel ]
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Login Problem

You need to have a Java software enabled in order to login.
1. Check and Enable Java

« Open Internet Explorer

¢ Click on "Tools"

« Click on "Internet Options"

« Select "Advanced" tab

« Scroll down to find either Java(Sun)

To activate Java (Sun) - Recommended

« Tick on the box under Java (Sun)
« Click on “Apply” and “OK” button to save the changes

Internet Options

General | Security | Privacy | Content | Connectionz F'ru:ugrams| A dvanced

Settings:

Reusze windows for launching shortcuts
Show fiendly HTTF erar meszages
|| Show friendly URLs

Show Go button in Address bar
Underline links

Alwayz

Hovwer

(>

M ever —
Ilze inline AutoComplete
Ilze Paszsive FTP [for firewall and DSL modem compatibility]
w'| Uze smooth zorolling

&] HTTP 1.1 settings

W | lze HTTP 11

Ilze HTTP 1.1 through prosy connections
[@ Java [Sun|
<

|F| Ilze JRE 1.6.0_10 for <applet> [requires restart] o
[ >

[ Bestore Defaultz

0k, H Cancel ] Apply

NOTE:
« After doing all of the above, you have to Clear Temporary Internet Files and Cookies
« If you do not have Java Sun installed, please download Java (Sun) from http://www.java.com/en/ to get the Free
Java Download
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Pop-up Blocker Problem

If there is no response of any new window opened after selection, it could be due to popup blocker software installed.

Internet Explorer Browser

e Click on Tools > Pop-up Blocker >
« Make sure there is no tick beside “Turn On Pop-up Blocker”

{E TOCBC - Your Personal e-Broker - Windows Internet Explorer
@ u = | @ hitp:/fwvwioche.com/dindex.jsp

File Edit View Favorites Help

Links @ | Custoemize Links %7

W

Delete Browsing History.., . g OIR g i0CEC - 1P Addr

G iOCEC - YourP Diagnose Connection Problems...

Pop-up Blocker L

Turn QOn Pop-up Blocker

.“’ Phishing Filter 2 Pop-up Blocker Settings
&) OCBCSE  vimsesison

|

Google Toolbar

Click on the “0 blocked” button to allow pop-ups on iOCBC

After clicking the button, it will switch to display as Pop-ups okay
« Google pop-up blocker has been removed

& hpsyfvewwiechc.comfioche_securejsp - Windows Internet Explorer [=
@ {_::J > | @ hetpsy wwwiecho.comiocho_secunejsp ol | | G | H | | Google
: File Edit View Faworites Tocls Help  :Links @] CustomizeLinks %P Yahoo! @ Hotmeil &) OCEC Group (@ i0CEC
é G(.\.IE]L“-C,? |E| Gc:.i.-@ H - | %7 Bookmarkse @Ublockedq T Check = S futolink =

- |ﬂhrtps;:;‘.wm.inchc.ccm.’icchc_secure.jsp | |

£ 0k j2|i0CEC - IF Addr

| AutoFill [ Send ter 4 ]

| Click this button to ahvays allow popups on wenw.ioche.com

Yahoo Toolbar

« Click on the icon beside “Search Web” button
« There should be no tick beside ‘Enable Pop-Up Blocker’

J Y‘r - I tvpe search here j[ Search Web

- - @v | (N~ Bookmarks <7 Mews - [ Mail
Enable Pop-Up Blocker
v Play Sound When Pop-Up Is Blocked

‘Wiew Recently Elocked Pop-Ups r
Blways Allow Pop-Ups From, ..,
Tokal Pop-Ups Elocked: &
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